
ANALISIS PENGARUH KUALITAS
PELAYANAN SISTEM PAYMENT
POINT ONLINE BANK (PPOB)

TERHADAP KEPUASAN
PELANGGAN (STUDI PADA PT.

PLN PERSERO AREA
PELAYANAN PELANGGAN DAN
JARINGAN DI PROBOLINGGO)

by Annisa Purwatiningsih, Asih Widi Lestari, Dan KamaluddinSubmission date: 08-Aug-2022 06:35PM (UTC+0700)
Submission ID: 1880251252
File name: No_12_REFORMASI_Asih_Annisa.pdf (416.74K)
Word count: 4653
Character count: 31173



2

2

15

17

18

18



1

1

9

9

9

19

20



3

8

10

12

21



4

6

6

7

13



5

5

11

11

16



14

15







11

17







19%
SIMILARITY INDEX

19%
INTERNET SOURCES

6%
PUBLICATIONS

11%
STUDENT PAPERS

1 2%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

8 1%

ANALISIS PENGARUH KUALITAS PELAYANAN SISTEM PAYMENT
POINT ONLINE BANK (PPOB) TERHADAP KEPUASAN
PELANGGAN (STUDI PADA PT. PLN PERSERO AREA PELAYANAN
PELANGGAN DAN JARINGAN DI PROBOLINGGO)
ORIGINALITY REPORT

PRIMARY SOURCES

profilekonomi.blogspot.com
Internet Source

Www.Neliti.Com
Internet Source

www.rekrutmen.net
Internet Source

asepdwisetiawan.blogspot.com
Internet Source

prpo.li.fri.uni-lj.si
Internet Source

bidangitblog.blogspot.com
Internet Source

thalitacenterreload.blogspot.com
Internet Source

Submitted to Universitas Diponegoro
Student Paper



9 1%

10 1%

11 1%

12 1%

13 1%

14 1%

15 1%

16 1%

17 1%

18

dunia.pendidikan.co.id
Internet Source

uhdspace.uhasselt.be
Internet Source

Submitted to President University
Student Paper

Submitted to Universitas Muhammadiyah
Buton
Student Paper

ecc.co.id
Internet Source

Zaiful . Arief. "Pengaruh kualitas pelayanan
penyebrangan terhadap kepuasan pengguna
jasa kapal di Pelabuhan Ujung-kamal PT. Asdp
Indonesia Ferry (Persero) Cabang Surabaya",
EQUILIBRIUM : Jurnal Ilmiah Ekonomi dan
Pembelajarannya, 2017
Publication

jurnal.umk.ac.id
Internet Source

adindut48.blogspot.com
Internet Source

repository.usu.ac.id
Internet Source

jurnal.uf.ac.id
Internet Source



1%

19 1%

20 1%

21 1%

Exclude quotes Off

Exclude bibliography On

Exclude matches < 1%

Submitted to St. Patrick's College
Student Paper

Submitted to Universitas Islam Bandung
Student Paper

journal.umpalangkaraya.ac.id
Internet Source


