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Iil!PIIOVING PIIRFORIIIANCI] M NAGTNtEN'I' MANAG]]I)
SM.\LL GIRL IN TOWN MAI,ANC

Oleh

Dr. B. Irih!t'nitringr)rc,st_. Nl.Au
FtrlukNsInononiuniy..snrsTrihhtrs rTtrnqsNdt\yi

,\BS'I'RA'T

llris tus.a'rr rns b anrl,e rre fuicNc oi lircrotr ro\yard $e
p lorna &.lrnrl indtrnrl nxniged hr \onr., i'r l\1atan!

Br tr\ n! StM .ia ysG. r has tcef slro\rn rhar all dimensiois hare beef
provcd sienificanr Obeciire dekmii ig dihonsion has rho mon conrribured
dorindrt\ rnrard plintri'rg vrftNr. coodnarion djnrnsjon has rG m.sr
rotrtr brlcd rl.ninafrl) roNrrJ o.g.nilarion ri ahls. sork Sroup lras thc m.{
cotrtbrlrd Ll.'ninarll\ r.tr.rd Drorivdioi. .ktr dcvcLopmenr hxs the,non
!otrtlbrled doD,i'{n1r- ro\rrd leadsnrip. clpcndirtrre conroLtnrt dimenrior has

,o , Lori,l .. tr, I p . t1. .e o
sio\rl, LlifieDsi.n h* rG !n.!nrihLlcd dojniraidt ro$ard pertnnnin.e
ltnh.'nue. rlr \arirbles.l plirnirrg or3xi zi[!. .rivaring, ead.^h p. rrd
.. rli'rg hA.Lscn Dr.r.d rigniacr ro\n dpslo.mnle.

[.\ nords: 0er]!nnori!. planring..l3ntrniriri. o \ariotr. t..de6hip.c.nro

N IiNINGKA'I'RA\ KINEITJA MANA.ITJ]\IEN IISAHA Kf,ClL YANC
DI(ELOLA PI,RTMPTIAN DI KO A MALAI.G

Abrn'k

Pciclilrtr ini ncncobi L uk ,Engrnrlisit peng.nrh fitbr rrhidip
It rcrii i' unri klci dike oa ol.h pere'npmn dil\,lilang Dengnn metreeunik ,
$a isn SEnl. rehh neiLii"k[rr Lr:lnva senua di'n.nsi retah Erbukri sjgnjrikan.
Tujtrrn ncnertukn di'nsnsllan8 pa iDg b.nlak memb.rik.n kontjbusi doninin
le.h.drp v iib. ptrencaMan, koordiiasi diBetrsi memi ikj pating {loninan
nrenberikar koilibusi re md.n * iJbe ore.oisrri ttelompok k.rr retrh

ni,:l u. r'r'.,. t.n nii.e.,. !, p nb,n.q

' ,cll.i .J o .o1.DL'.\'.{J.p.,nn ptr,n
1rg gch'm dineDsi 

'n.ngondatltar 
Dcnrit I p]tiig berkotrribusj dominrn guna

rncngctrJ3 i[0]. pe6p.ltrlf pembclnixmn dan dimeNi p.nunrbuhrn J.ng palinS
bsrrxl flcnrbertLan ronnib0si don nai rrhrdip k nerja. s.kij n)a vaiab.l
oi-ntn,..t.g, ,l"o. i, on.,n. tJnt", d,,.,1
,eld, rht" ! trr l1r '! idrn I rerrJ

l '. , r' , n ...,, \ t,.n, 0,1J



Pcn'!'him Llitr.ink JetrgaD rujMn trnrrt ncnEt[sjlkaf l,br u ,L

m:iinslar(ri [e5q.hrra]tr pcfiitk pctrsrhaar nDnajemetr dnn (]rrrNan
dln berkesirr[btrigan. ll.sjt prodtrk rang disedi.krn s.q $esilik 0 uk

m.oentrhi k.hrrLh.f 
'nstarakar 

baik sDcarn lokal nasi!trrt h.unm

1,.6. ng:r arnar p'!duk dihrdores a sttamDB iisun$trhsln-qd bemr.sctrjn
t'.6i ! detrlan prodtrk ok.l. Droduk tndoncsia prn iuga harus berrjne dcis.0
prodtrli prod* lMr rgs , ro ram. neema ChiDr scjak krbenhrkn]. CAFTA
t(ht,a )\ca, ti!? rrdde Atreovn, Chinr seb.C.i negara ting memiijki

F.l.Dsivxng c0krp besar. ron laii prudtr[-prodtrk ydtrg nrrfh dai berkratilas.
Ju!.rr diprodtrkri rcar. Drasrt \iip heuiing di tatraMn ASUAN Tj,r,ek{
luiLntu Drodtrk lndof.si. Jtpredikri bcom s..ara kc*turuhrtr m.m0tr lre6irog
dengitr nrodrk lua nelcri hrdo .stadcigan jmtah pcnduduk t.bih &ri 2l]0 jrra
ii\\: Drcrupakatr slah sao pasxrlarg por!nsiat. deng|n rinCkarprodukr ftasrane
rc&ldh. hahkrn ccnduuis konsmril

lvl:si !.ne akan ddans usaha kecit yanB djketot. perc,rpuan ,nenlhadrpi
C,\l: lA yaig serakin komrcrlil hrrus nramF beEring dengai fioduk dari
(h ni. baik di pa$r doh.njk hjupui pa\ar ekspor Seirt.n deisor
dihcr l,trkrtrnr-a (id.ig-undatr! [om.r j2 rahun 2001reihrg penrerinr]h Jaerah

do onrLr,!{rndang tu h.r lt lihrn l00i rcrang p.inbangai kcrangar er
drn dierah. nraki l. x[5an!in ui]a k!cit,ncrupakin brgiaf dr porctrsidiKora
vr ane Ha fididukuD! darisihh sm, !uj0.n mhsi jang(a patri.ns )ailu
Kora \lr an! d canon-qkrn sebag.ikoh pendid kar, parnyiera dai rndunn. Korr
Nlrhog dikenal b.rpolcnsi menr tiki brrbrgai jedn mlkaian olhan )anS
d [.dtrksi oeh 

'saha 
kec]t yaDg di(etoh percmpuan. Sebisidn maramk.r

'n.iscna mrkanan olahan be(xsarkrn segi kuaiiris rnakarai ohhii re6sb
lsrha mlxnatr otrhan inj bemuli dai skal3 nnnahrtr r,uk mcngisi lrikn,
koson!. lana k.xir@n bcrubah mcijadi trsha (ejt )ane dapar menemh0s
pi$mn lokal. Diilur d.ri pcrls,nhangan u$h. klcit nmk.mn o]ah r dL Koh
N1. ine. re.nlah h0sh memiitti p. uan! bisnh }ale s.,-{ar besar drn saied
miarik Bn!,1dikrii tebih rni . Bisni\ nrkrnan otnhan ,nerupakan bistrir txng



i B.;i*-

l, ir hll,lri! 
'nL r 

'dtJ 
JJ0{ dflmu+Ji prmJi nntr

l.iidtrprtr nrsrm[!1. .0rhi a dit. otr

r.rri i(i L.' ipL0i drrn Drehbd

rrng bcrni l[as dongao hrrgd )rng

petrran'hperen.aMi rc adapkiier.ra

nci!an'h orlaiisasi rerhadap k nor ia

p.isaruh noriva5i terhrdap kioerja

pcrsaruhkopcmi'npimd lerhidrpfinei!
pBrlanh P.D! yrin lclh.d4r kh.lji

Hrsi neneliriatr lii imr.Dtai dapd nrcnrberikxn manhrr seMeribe kd:
Rlg ilMa [e.l ]an-q dikrtoh percirpurn h$it lreietr an ini dip.r
hdnlr$ilxn rl'omDsidahnrneDanrkiCAFTA).ngs.nr.kiDk.mperirit

Brsi pcmerlfolL hr! I Enctiriatr iii dipar dip.kri sebagai d:ir kebirkn
da rm trDrla pefrtrcrdrta3n usiha tecit !!ng diketota Cer.nrptran. trtrg
mc,llxkrn eh[ satu polens unrut trEijDg[at(rn pendapdM peneusaha

[eci ya,g dike]oli percnr0trardiKob I,laLatr!

Il.-! m,s\.nkd atad.'nn. hasit peietirkn jij metuprkm rer.rcDsi daD
(..rrJ [r!i p.rrlni ki'r re]ukrnj taig benh nar mc.kukan penctir rn Fi!
bskaihi dcngan peDrberdi)-atri iha ke.i di[etoa pcre,nDm(.

'I Ragi penclrl ).dg akar ddang. p€ etrjaf iDi drp dieunat.n seb.gij dasar

m.D,bu .nalisis taig tetrih komftek dcngar mendmbah ra.rbe raiE
dipcDleh dalaD r retiriitr i i

Krji.n pushk,

Dcfi,iivang paline b u dan,neneakonodasisemu, aspck dau krnerjry re
Lliprkai olch berbagri inr rtri dai dcngan rnenambahkrn le atre b.nrtrk trsfia.
Sesu.i d€tre.f undatr! trndaig iDmor 20 rxhun 20l]B Lanu k.ilsriij. is rsalra

)i ! dniiikan Dadr ktll I
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Geij- r:nNn).i pdrlin,l, \d! b

!E& embris Pe us,rx'.n d.pd msnr&okh mrrr,Br r"tu,g rebih [!-.rdenlar
r6:.'rianpd.ipLrD.cr[$l].nyitl]ctcrjmryiieco.orunr,td0rs,r,cr.rr

peri.rjMi lang,nc,nbdtrhlii

3str.rin pc,.mprin rnod.t da.i bbuEm

Lin ili-iti di r rneNtr r: di l|doD.sir datrh ?i
ndr\qr.nr.rripr di A ns rtr drnrtii p ausja31$illij15
Kenbd ) g ,i.a'nrans pnd! p.ilrdr psemplri ial
.rljnr puflipmn.dii ldo potkEeitrlan.

;\mltrrrir rr0rib&rnn kr!n p!.npDi p.ngtreD,ionpuDri sirir rorcr.ir.
:rrrsiblr. rer ni(. kedir: i ujii!. etrgL. daD nampt bsroDnf rJi neng r

inlruil!tr na)-:td s.Jaigt r,t.rskj d.hm h3 iri ebir liirqi dm

aarrk rr rlis ),ais rerbtr[x b]g ti[-tar]jebir bo.!:n $d.nsk big peropun

r Fxkory r-! inu !k,n!rslul]ek

Kedr rki ak t.hih b.mri ns regni! i*tro drtrn in.ti(uraf pirjxn$ jjkr
p{e,nprin rL:rir cL,ir bslr!i.hdi.

t.iL ngkitrr, ,nnt ,nlnJxFlt.i rkses ndh nc rtL p iix sr
(-nriliD brgL pe enpa. r j,Dinm ) jg d D.drtin rul
fu arxlkanpiijim nodi lcol.aldm Aubjr reeo t46)

Mrrr ALna (?00s:4) rda bcbor.pa hkor yins na lku ! dan . ! mbd

i. Ni M ke\ im rrar!b.texa.
i$jlr: k. ,JnnoDi:.j I k$ir smr dr . i tr m:h oiA$ daD d rmDtur

b venddik u{goL, tr,irgr:s lqhA dik.nud in rari. {kFr djkemban8km

o, ai prdm na,jrR I prrue]lo.



s.mbinr tr trrnptrr r, ". -"d n.!,,"; ,,. ..,,,h;,
3lrnr b. iigajh d,rg $rh

E-ar<:

1+.i3. L.lrur.o rrrI rp$]i ngrjirrir

ds:n'lrngrD to nod rt ssr| i

turrqr.m. msrbLar trr rnet,l

osehPoli p.nlusrhr litrs

: P.tsmoBr sebrlri ib( nmilr hist.',- ^"":" a, iU u' rrigga p ]i DIs l]mn]] d

-lern-qsL iirii hijji\. Hi in di i -_ ,.
da, neir _r . ehi,, aoi rrnr da' iHror. rhiillr

ta,r. jn ,n Deilgrnscu atrivial rJ,',.^ __. _ r. -,.{ A Deilsrna{, atrivr

m'oirr 'tu mr,r drtai ,n.mi Dpi,r rrr-ilntr. Mr D.!t el.Dm $rsiffn \.i!
ncDper!@lrihLbtrilai dcigh krD qtr hti.l,ir d$ p.emor larp idir

rfld tibLr ,e ! n ilt



r!!n Drninrr,tur ku iras SL)Nt di

,r1lr' !. J.r uf
*mtrtr sekror Pelal r. r.{i
didutuDg Jctr!:ri Lc anpu&,

rnr \riktu. Ke.it. N,t.ncrg h dxr l(op$sj (uM(NtK) ncrupakor trtdrns

.lrnL txlitr! ban)xk cmtrsikar Detuaig. dan,ncnlcraD ri.si Leri:
tknlin dflniki. naka UN,IKNIK trrlbarkatr mis)mkal b r)rk r!trg
b.6 i Lebe adMfDr! sangar jrarcgn. Kotrdisj LTNIKMK di Korr Ntahn!.
b.luD menUrjukkxi Iireria !.ig oprijnxr. o]ch ka.un. il! p$insanan
mxr.r uNr(ivK pqtu diatitr[r0 ig.r roda ocruti.n.ni$ dj Kora \]i xn!
b.rlrnLt d$g .epd r 13 prd: giirainr.? ,kaD n.inrtdtrn

r,.n,hddalxrn nx'sjxrxkd ketf $:n hetMr opriDit
\rdL De rbr,90 $ ridrli !k.i b.' mrit Inp3 ]t,i* ra{isjp.j urs\rr3ti
Prlis,D'si nrs:arrkar ikrn rins! 3pabih na\!irokdira b.rdxrr
Pri,b.rdr)iin 

'ni!)!tukd da.m nek! rnciunjane pcmbrneu0.n r(3n
0. rbe kxtr (xrnoak )rng Lms ren r,na dahm rarsk! ncngd.si pcrsmhD

did.pr., (3) M.moiiro. d.i netr$kr romajui unrr[ mdtrrp:i ll]u *hiDes
l raknrorcisidrDrd nbiLbilrkemajrmrd.knrmuasko(srontr ree6:r )

\ars dihidipidisck rar)i dxi ltatiDr nigki DenE.rrsi[e !.n.n !osi.t.
dis!'nping rDr'[ mcn!phkrn tapmtsan kerj. dan Dcnqger[]'!] ndn
D.,.ltoNnlxi !nuk nu Donbent.yaatr n.sllmtd pertd didoroD! trnrtr[
ir.rciprtrkxr rn!slr.akd yaf e ptugrsitdin dti3nris.

urra Drsinilj J r mercnp(in prosedr kIb k dLt
nc(pir.r |.donJ ! rk: (t) OBnirasi ,nrmp ohh dan

di$ )i,,! dip trth utrt rmmpxi oiutr (1 
^r!$b

.Enr, tI Ll' elr 3 b Lln'J.

P:mb dJ. r l\onrr. dtri U . hJ Nllru l c! I Lldr M(icn1 h He r i

i,k, d. qd, tu un du nrc1Jm.: I ndrh



k.rja drb,lxr, rdm rdo r(ddan rcnnuh.
ikin p.ke&& \ rmis ra) srmbsd.ra dianho -r*r,.o-_,,.

r,Le Nrktr P40trlm r irtbri Le.irrx l

Lnli m uprkh mcrrah lJjt k

h d.J. fctrdorcr8 rrng mDeihbdkrn !.seomtrs*.",.,,, -

r,!ni pifu ru oenplil}Uhi k^drar rtu,tGralsMkatr tue.s yDs poriis. J,,nf\ nMgaftht,n dan ncu.isin,iEki' ) detr-ear pcke,irin d i rrteotu rerronPor ar st!rur orlatrssi (sr
Ioc6r I ) Metib t.n [ir)]hn d.l n P\re1.i rrne nen t

bm({. kfird,p peierjr{iri ,lr |. lrDJn llrf , trrJdnrrortrcrnu l ! r.,!ar, r
(l0l] :los) dirtp ii idr.rr Nesid r mau.nln ! rk

mrnja mkro nmd $id .oeo;ridixt Ad. du: rpc k+t an pdl(IisD nar \iitr
't:'"'' ' ui oo,'krrnr' pi

rpa\aktrdanbsnsidiru uliDrl nksijnroriid.L,irangdilcrrrk,r.

rL]J'm dfiip.,,s u$D rcrrr ni|d! 
"i, 

*rur.""p.*a rir._ro,"".r._ m,

':N]id'.,h''



alth.riLin. fur Ndri.rsrr:j \i r-r

c, rinsja nrirj.ho srrm rtd
3r\' ( q95) norr.rrran b.h.i$ Jakror porj.l{b tiiela )ins Erdr[ plllr

6ir re.i d rndoiesis. d. rj,,. (r) l dpil60onnaI i..jt iksih,neraedo.kan
dNro$ hdistotr,t: (r) p g{ r).!r ceM.rurs ,ionnrn k3rdi (gtu argri int.r.
i<sdmr rlrro og' diu ietc'nrt'xi funrlsr: 1:r) sebrim bcii tr(fi. t{i rdalihrtsi? : 1:r) sebr

irinnf! r itnD.n|rtukrrrd'Lrdrihrir (ir
::srar rdr8drtrsxr krrid:p rr\ mj permj pene slxr a umg $igd bes, ( i.rj.
rn idr nctupilan tu* dmi timrra or$ rnasi

nel:rri p.jj.gN an lcrDmpr r

ti:d n o. lcm rpnr sitip d t.,i.nN.Ird. ,rp rj(p h miDiigrl620oj)

Pe{ui r h )dcsn rliNlr.m .sa p. !r{i d:|]r mcnsinrrisl d.r mencLji
in n9r ta'sr i r. oIg.inr. norvasj. tcl.n:irptr,i.

tkirih ri rsnNir irri\ pseLl,j .v,/oir,r ring dihkslmt d koh
\r.r.ll3 d.r dilor.rlli.i prdi,sihr tc.i diirjn pdrnru r hcrycmr uxmr sebasr

psrlujni i.i . sn djtdit i n&ralr vatrg dhrdipr dnr
i,lrNrio p.trbrri re rii, terLlmi \,ms r.b I b.r sinp! d i6 dmi luao

n$sgunrkrr &rir rn \:ii rujmn imr nsslli$
liipor. \ )rirr mrrk dcrje rnJr rontrthr \isi fit.n dr y ibd ! e *naidei-sai
tujrDr,m!rr rrdl a'l,Lng,rrsrsilarsd.ngg.pbr p.ds.nrh. peDbdriin hjpoksir
d.trgai r.r!!rMkri sri isi! stM Lsttdaar Egturnn yadnnr!:.,!,,,f )tlos tot

lde ifiNLi yrhbel ddis rir |1d. krjia reo rir d,tr enrpirn srtJigai nrr
1.,r,!r. a( r*i,r!Nr Dcritn d.drkitjar etsprorusinrdntriiajj .hpris uft,l

936rv nbr datam p.mljrirn tni r rd i:
I vrn6et.iLlos.r rr n, tjisii
6 v $.r ers.g.tr Organssi. Ntorivri. K.p.niirpirE.

niil:E



IL PENELI'TIAN DAN I'EMBAIIASAN

n. Bdilor Koh Nlaraos 
'ncmil 

Ii pdrc ri)rig
oL. b.er d r,drng rnra Lc.it Lltrrrriss.j[rm.mL{rinkandradik scha&i

l]rrlenhi,r!x r!iddirin \iiarrdan mdunri (4dr.n hnt'lr yang subrrrcrtd2li

i 5g?h rihrrh k\a linrr nc!.d lui xdh M.l.fe sub.g.i rempl berke'nb !

iii rJxr8rr s.uruh Niri kerit I,ans diketotr l.rcmpuin il

,Rnsiom. rsir illir: *r {dxf itLiitrkin kegnh Naha ,itnirnat dr hhrr
\ .h r.irunj., , l

Tabel2
UsahakecilyanqdikeLolaperempuandikotat\Iatano

ini hshrsi! trrtrEltonlnnasikai hor datr hisit

|Er. Llxn rdrhulr r.rktr! trr!n!anfli. ory.nndsi. 
'n01vasi, 

[epnnimpiD0n.

JJi pungr\6atr \rng berpsnga L'r siSirrikar rerhxdxp kineria manajcrncf Nhr
Lccil )itre dikelo. pnempuaf. B.!xtrlm hasil atralisis rers.bur diarjs dapar

I I,cnginlr perrcr x.n r.rh:Lhp lirrrl!.
lhsll &!,"rr,, rJ,.rglr koclnicn CR (O.r,.r?,R.rDl d St (tr,./"a/

frn,) !r0k pBrsi.am seb.!.idijelaskan dalnh anrlisis rNebur diaras

NrnrnjukkaD bahRa pcrensnaan berpercmuh lerhadap kitrcda. Hxrit anatGis

SL Lr.lEc.l lkerer].n lhi[ht n nun]u[kan t@fisien regrcsidcng.n niLai

posnill Orngztr demiki.n da )at disimprtkrn b3hNa perencan.an herDefg?rLh

s !n liko porlll rc.had4D ltlneri.

E



a-uar d.ngrn r.rd.)d Robbir* 1t005). lci.anr adslslr doku rn r r{
Enllu r .rr n,.i!.pr sxrxni &tr rts icns rtncru d btr ar ke 6utrn

-iriri\ pasihil! turrx r.rs.bunnhk be.tusit dilakukrtr prtu nrnri.,nor
tgr lltiL pada trnonDri nLd.lr ncmpuDlr pereicani.r I,ang bajtt

a:--rai , \ri! ditrkrk.r b.nnihtrngtrf drtrg{i nmsrrr pertirian

hinraai pi$r d.i t .rna Oroduks nren ngkar dihrndi'rgtrtr d.ieai

S.nLai n.rdnp.r Robbi'tr (?0051 9l). blhNa ncrcncrDrd nrRpakro
sIU n.!ses )xnS nreriltrp trrtr ilii !ikan sasaritr orginisrii 

'ncrdapkitrsr.!i trntk nen.ap.i srxrn ir! disunm s.mngkatan r.n.ana ),ane

-.n!erruh trtrrik Netrlifi.9r.liktrn. nerlkooi]jiasi[rn pekerri^
irgrnnaii. 

'nmaieD.n 
tr{h. k.c llli I benu a nr'k morj-lnritk.n s.eft

nnmlegt d.i p.ne€Drbangr kebijrkrn
\lrmrcncr rsr[ [.cit]ri! dittetor perenpui di kora Ntatrng Dada

untrdn'rr n alr 
'n$ri 

ili ndr!.nkf jrnq bri( perenc.mxn pidr untrnrla
J'lihkm b! htrbrng r deieii nrrsatah pldu(si Mig dt(airkan dengm

linu.n ini nordtrkong r.fr!ar I,Ti zbeng (199.1) n(cnrxnran 6sa$l
Jri ltrrr reNrna. r.ng rb!8ai krl, kerj, S anl menpcrhiNnsklo masr

!l.pan. lirik sd.aa I..nri D.!ptrn secam irtormat. Mtdztretr! !*1,
per.ncanixi Jipar rncmbmtu m0{jeDo (rhr keci bcrsap stap

n.neh:dipihil.hiLtrig latrreiad.hencegahhat-hi \.ngrdakditfgnkan.
J.n mefecM. ikJo hil ut\ri!dal,r dikefda ik.n.

Pcnldtuh organisasirc rJrp kin.ia.

lLsii ,t !)?r!,, Jf.Lqrl tioctniei CR (Otd, R.rr,) dxn SE l's/d,r/dtrl
Zra) 0nnilt varabcl org.nnxri sebasa ninn dil.hs[an dal.h rna]i5is

trich dldas nentrnllll t,ahNx larhbelo.Cxnilsib.rCcnlrir h rrh lap
(iE' 0. Has I amlnisSi/,,.r.d,:,r,(.gs$r,, r'e,gll n.nunjukkrn koufirjsn

tgr.si defpri ni3i C.sirif D.ng denikirn dapar disinrptrlkan bah\rr
or|r rnasi h.rref 3iitr r signifi Litr posiiitrerhad?p kiNrjx

E



ifltrri i,r nreD9.tr,bifglim d r nij.br[atr pota hrb ng.n in(ents

+Ei!)ionrl defgrtr irdi\irlu ptrdr p..13[r .]SiitaL f.tr! rcrkrir dcngri

@j:m:n sunbu &rr nranurn

\lenurur pcndap Marhis (2000:31). orlxi sasi irtr d.pd berhnit apab la

rdi or-qan slsi rel.h i.r.pri. Orgarnasi nerFkm 1vi(lr[ b$[i pnn

=!m rh rnntr0sir d.ngri k.Cenrineatr !!Dg sami lnruk nelik0kan herb.gxi

n, uaf h{strr. U uk ef.ap.idirxnrctub dtrkutrs r

=. oreriis6 s,ncar dioenukan.

Or!.n !Jsi DrNErkrtr ktruptrlrn da.ipednan. huburgon. ranegtrngj.\eb
r,!irrs drtr i.nska wirit' le en!' lrada [ei\akin org.n.a\i 

'n.ng,lami
=n'brh.n da.i sa(rtr ke NaNru Nltnrie]nen n$ha [ecil nrcniLiki k.!akiian
n|)ar rongdrii rtr aoeo )a !.d. di nasa depai. Tidrk ad. slru konsep

!r ! bi\x n,enIDii b.h\a prodtr[ ]xns JiiMl rsahx k.cil rrng {llke o a

Rk'nnmr Nsi lakr rrjral. lvlengilxrni lerusr[rn selaDra Dro*s tirf
Fr$iigrn n,en'p:kN n'dn h.l Jrnq saDglr bia$. Temyah u!'hx kcri
.. ll l tfle p oJ l' , tr.' tr

Nllrnmr peidapai Sroner (t996:tt) 
'n.neorgmisnikar 

rd,lah |rcses
snSatr dar 

'nengrl.[i\iljn Dekeriian. $c$.i.ng dan sunr6erdr]a diinhr.
rn$ok orlaiisari. seh nggaorg.nn sidrpar mcn.aF sas!rur.

Pcn!an,h Doli\ osi r$lrd.p Llnrrjr

Hnsi lclzrr,, rl.i(nr l{oelisietr CR (a,r.rl ltdrio) datr SE (.sturr/nrl

rin,) unrrl nrornb sebi,o!im.m diislaskatr drhm ar3lisis r ebur {Lirhs

'n.funiulikrn 
bah\r rnoriv.si berccngruh rrLadap k ncrja. H.s I rnaltsir

SL ttunli.etl R!!tt:!a lftiqht n,enuilukkai ko.tkicn regresidengar rtlai

Dosiril: D.ngtu JemiIian drpar dGinptrlkatr h]Llva morivasi 6erpengmh

siliiJilt3D nosiriirerhxdaD I n{ja.

re'nLi ini irendtrktrnBrcDUaf lvlinrzb.ng(r9q) morivasi ik m"nbrd
sescoing be[efi !cms !ntuk nclakukan peDt]einrkan ide brro arau gagrsri

ban, k.nrudatr di i'nplemenla5ikm ncnjadi ueha haru datr produk batr

nr.lilul rklnirxs sc[clompok onie. Morirasi m.nrp.kan i.ma'g dln
ritriin nrer.i[uliai kc rkamlanun bebstris dan nrerqh]sitk!

g



p.tuhpd \ngntr (100,116), ircdlahkin brh\a
Er:iil ali,lr (.tr-: ptDJorons )xU rncngakibxrkan s.s.otrn..i!!orn
!]intrsi .u Jtrn rtlx nDill ,nciescrnlk.n l.DumDuaD beiilk kc.rtian.

E:$ da \rkt' unruk Deileeilgr kai bdrgal keglalatr !.rs nrcfiiJi

nn h.rbagal s.s.dnor-q sa\i vangrlahdirctrtukanscbchil

+ieaft'h [dpen mpimn rohad.D kineria

. Hasil,1ca81i,, /r2(r/ (.cn\i!n ctt (()1r'., n.rn, dri sE i !anl.,?
:u,r) trtrruk kcpchi,npnan men,inju(kai bahNa kcpcmifrpimn bemenga ulr

.i iiJll3f r.rh.d.D k ie|a. llis I rn.tnn .',d,./drl,.-s./ /?ag?\rro, ,r'.,!r,
m.irnjuikan [ocrisci rcgr.ji (tlngrr iiai posnit H.sit.nalisn nita aR

t.....tP -.. - i'. r..,e. u..i..F,.p.nn
b.rpen-qlm si!iitilan kridaD litrefa scb!ir,1.:lt9 DsDgm demikiai dap.l

J iinrpl [xn r\a (eponirpi]xrf b*p!dCrtrhsignifikitr r.rhxdrp ktneia

sen.nrarr petrdapd Robbinr drn C.!lrcr (2005). bilx ior.ng rnanaser

in!f \ultses darn usrlra )ing Japar ditihar meLnu kiierlr Naha nroti
mxnrger harus ireirilk d3n 

'nerrksxf.kan: 
(t) runssi mmdemflr: (t)

mrnnie'nen orlani!5i: d r) u0najcmen keahliai. Mentrrur pcndrpm Snncr

i1996: ) nc',j.hsk!f cmi'npitr nr mcngmohkrn. mefrpcn8aruhi. dai

'ncndor!0p 
karr-i,!rn untrrk n,cl!ksrnikan rugaj _rang Dsniig llrdi nur

orgar srsi schingqr ui0ai .rriinxsi r.cipai Proses Dr.ngrrshkai drn

'ncnpengtrnri 
alri!iks r.ig b.r|rirm der,!in lckcria.n nari snggorx

le.npoli rutr sehnlr.,qan si\ nc trpakanrugasp.trrimpin.

lenrLatr in slir r pefe iri.n rung dilakukln oeh Sirotffg (2007).

,ncdri'npLl[3n hhu! pengan'[ h1d kelo]a peldlhan rskni\ pehrihatr

p.rncrinlrh, perNdnhn. p.ms ar. p.nllkrh tndunrt pcrdogiilrn

bepcnqrrh sigii|kai prdi l(lneai dmajemcn rsaha kecit F.k.r rang
dorimipehriMtrpenrerinrah rcdadapKi'ErjamrdriemenrsaD[e.i] Hasjr

ujl SEM rerdrpar pnbedaan kinerj! Dmalehen saha kccil sebr !m dan

. . rJ 'l 'd .. ., r o. D- .o'1d . o, r.r e ,rL

dimxnarkan p!d. uM.ng trndatr! N.mor q hhtrn l99i

E



=si d.ng.tr nlai potilil Dongrn dcnlkhf dl'|rl dsin)pultrr tahlra

F:r\rsrn berp.trlan'h \gnililrtr posirif l.rh.dxp Linerii ltrstL Etns
!*hrdi:?.1 Rc{rc!:iot J,,.iirr ncirnjrkL.n k.ctuicD re-eesi scb.sar

,-'t-l Dniripulk bahllo pcfgNasan berpeDg uh stu Jikai rnndrt)

Tenn'.n in scialrn pe,drpal Oirosudrnno it936:39) nrndefitrnkar

-i-qr\xsaf adnla[ uihi nnn]k rncDgcrr[tri k.0dis] dmi k.! rhnrangsed rg

.i'ltrlulan rpakrl, r.{h Deiupx M\rrun y.ne dir. rt.n. Drhn lrekerin.

i4 r.n meorilik ker.drlr$r kflnsnDrai 0r[ nrm]hrmr Fekei..n

--hiDler drpal nctr)ebdb[nr rrjadi t.sxtihrn.keri xhm Lr:]k tri! di$ngri.
aJtr n ritr!rid.k disensrr

I{ESINIPI]LIN DAN Sr\RAN

Pencliriatr iii nrengrna isis likroF,lkbr )iiB mempenga,trhi Iinerii
mrmjeNi u$ha krlll t.i! dllclolx DeremN r b$dNr[ri ntrdi \aDg

,h prrgasrrii rerlmdrp tine il
-i._,Pt I tll

, rnrul pqrgr\xian fbrq: NDi d cirkrn JaL n rnatnis lc^cbur d
. /1,o I,t ' -

ltril n his .\/,,/d)?i:.r/ ,4.!,rsr, rr?igrl menuijuktrn koctsier

B-dii." l.l lJ' ,{'.., I'tiDiD h.tr,)r.p(,e.i,ni
!. ri nar iil JapalJ( mpulkaD scbag.ibe lk(:
I Pc..ncrnaar b.ip.n-sanLh sgni,ik re udrp

m.l3Ltrkrtr ueh.. D naie,ner us!m kec I :-ane

NlaIg p$rL nrcncr.pkan tr,jtrm re.ebih

li.0r 'ibtrMl domi'!f r(l rpr..ri!aDr r

liieria ,ft nv. seb.tr'n

diLelolr p(.'npoan di x.o
,i, ! l. mrrpalci

O,grnisasi berpengmLh s gnilk rrhadrp kineri!. Org risas rong
herk.nbrie psda N:lm kecil !an-q diletor p(rumptran d] Kok N1.l.ng

menmjtrkk$ L!0dn rrng toidrs ldan pe.lr dipedrhrnkatrdxn diring[a1kaf

otrtrt fienciprakxr or.utrisas r-r s {har dr0 {limnris

g



ffi

r-9 dik.hi Cc.nrNar di Koh Mrxr! n,,lrh.trruD t{ik rn((

Etm.n u$ha trcitrxfg
Eipun bcl n .pli'ni

sigtrilik.n rrhdap kin.rir K.p. i'hpinnr

ik.loh petn|IJtr di K.o Lttrt0n! ndar brit
ihil, r.rlu rninlkahn (dnr{nrpmi dataDr

.5::Irsro hflpctrSmtrlr tisniitru rr.l[J3D knrcrj. lie ratklirD:
r.riqai. pcnj'akf. plnynrFran d.n turiGs lad. rnrnrj.r q[dkerit

r:1! Jil.lt i p.ro'nl, r dt Kora Ntahtr! !rJrh biit.r,xrt n{sth !r u

:::r'-r[dl.i rdxlih nc]!!nd. irn petrectrrrr

Btrdar{a, liesirttrlin nali!il 1.^.htrl di ahs. ,nxka drpnL dnimfl kin
L.-J',. ..lL.t.' ,ur'( .r . ,., t, ,.,.n,r, .... .,
(ii\as. lcpeDinpMn datr pcigdyisrn Aniirr kincrjl !.ig bait 5 !x1
iE,! un.! p(h p.r.i$ri.,i y.ng hrit

Irisi Nnrtr,lru*hler \.r9dik..toper.rnundi( r \hare l)
Drl n 

'rneki 
nnI n.a[]rixr nr,i in mr,jr!tritlar nmrer

t.n:arri dai Denp.'liLnbog[an rr.g. pesairg d.]!r, Drtrl tirlkrn
nn.b&drrr utrtrtrsi. s..m eIn.n dar .iikrit. \.t1nxi.rn$ *:,ti r(i
ilL4r\rlin se ah bcns?hr trtrnrt nkf\es'.it rcl.rn pr$r. nireral)lr
hJ(n. p.ktrnrai nmlegtdin pengonbiigxn tehii!kan l) K3 \nrriii s..rrx
.P.rnlioul ncmr.:r rgsirg jr\rbktrn pckrrrJD padx i r .rrsj lrrg
nrxbc i! , konr o , Otllr kxrtri irtr drtrm mororteji kijrr : r

,ri0xir ncn triha k!.lLdiFrl hernanridkxi t!lomnnt [. jr.],rtr! .r!p:L.n
\uib.ruiiir i' .r(si:NJ !ar!nrerrijtrkIinleiecr\ir,n.3no\i!iildaD
rxv ridx[ Duis Jilan kincdr .t) Scb:gai pi,nrinlD sct.rxln]il
D.rpen,diki0lrra\ai drltrn ttkeinriif tr hk nrctir(jar 

^tur hL;rj\t
r.!'in.q9i n.rfi i\dnrn direDfd b!k.r r. KmrNxn drbcr til t*ra[a
n,r,grnbrtrlhn kfui rgxr dipr{ b.rtnrhtrrlrn dcrgaD drnia La.rr rx



iEMn balu! r! b.ltrrliL$rsrrhi$ nunnrirog lcb.lrn\ilor 'sar
s {c i'r!Ld(r r purrctrLrlrr ltrilna5 trn! berhubtrilrr deig inrtr

h*u d.n l,r\i otridtrt Perr lu::a Denpnhalil,b pcr-!.i nirtr

!;Fn:n hrh brlttr dcn( rnlrk .rtr,licli hrh3D ba[u tarlr banJ-rk

sr haru. nrun. pridM, rnLluk rxng dlhasilkrn sec. a iaPl !.Lingsa

s.iru dibrtLhkrn ling-qa citonblpad. tirpdula 6l Nl.finekarhn

EEnpurD trtrok nenpeddiikrn pllflrle l.rx dengrn m.irbcril,or

6lilllrusus isrr polrn$af lam lidrk pindah d.tr nreDcariPelurn-q unhrk

A.qi p.mer nrrh bila nen mrDi,rlkdk.n keiDmpum nsn:je,n.n Nhi k.c I

rrg dlke a p.r.mpuor i l(orx N1i a'S d hrxpkai c b.nr0 rfrrl
ftniolldkrn l.h.trptrxr produksi. peira$tun dri l.uar8r . scfla

ridinpn-!an {.ar. bcrkcl.Di,htr Dip.,ltrkri idanlr slien perbin(.n

nrnaje'nen Lahi [e. L )xn! bcnirngs i]cibatrru kenrmDun k.rxigatr

Jrrn Dr.frbe,ikl, dafi psigBn,hnns r s.hnrggr n ,iicnci tr{,lm [.ci]

nhLh berkoLertuli prd! p'ndilji
ai-!i nrx!xra[drkelcn]nIisil ncrcli(irn iridaFtd]lralriQbag.l r.,.reisi

dan \..rna brE p!ncliri sclr i,titi r.i! b.rm nrr unrult meLakuIan

p.nclitiai )snB he,lsihndorgrn pcmbc rraai 6ihrke.il
Br!' penclirls.lmj n). d s.mikatr unrk Nlikultan pen. irian lii! scnrp!

il.rgn nong-qtrdnlan rariibcl li n )ar-e bedn:lnngrn dengrr ki,rcril

mrMiemetr rsxl[ c.ilrr]-! d lilLl ne,.npuin au Drellkukai Detrelilinn

dctreai nci-leumk p.ickd n trng hshld. txirl pendeLron kuxlihr I
lil'l rncng!rn.kan pcnd.kxhi hu.trLihril Nntr meDrb.dakan ledndukin

cspondcr nrda orginGri


